
 Gwynedd  JOB VACANCY 

 Cyngor ar Bopeth is looking for a dedicated and organised candidate, to act as 
 an assistant for our Cost of Living and Energy Team working remotely and from 
 outreach/office locations. 

 Cost of Living & Energy Team Assistant 

 Job Title:  Cost of Living & Energy Team Assistant 
 Salary:  £19,650 to £22,129 pa dependent on experience 
 Salary pro rata:  Yes for part time 
 London allowance:   No 
 Hours per week:  With the support of funders  we are growing our team to help 

 people meet the challenges caused by the cost of living crisis. Many 
 of our staff choose to work part-time and we can discuss hours to 
 suit you. 

 Location:  Based in Bangor, Caernarfon,  Dolgellau or Pwllheli with a blend of 
 home, outreach and office working. 

 Type of contract:  Fixed term to 30th September  2023 
 Start Date  As soon as possible 
 Closing Date for Applications:  9:30 am Friday 7th October 2022 

 Role Responsibilities: 

 This is a great opportunity for anyone who wants to develop their advice knowledge and 
 potentially progress into an advice role. Familiarity with Citizens Advice and advice 
 services generally may help with this role but we’re not necessarily looking for someone 
 with an advice background. It’s more important that you share our values and have the 
 capability to grow into the role. We’re happy to help you develop, learn and fill out any 
 areas where you don’t have all the experience or expertise. 

 The role will involve facilitating the work of our busy Cost of Living and Energy Team. 
 Triaging clients to ensure they are prepared for appointments and to check if they have 
 other advice needs, assisting with case recording and reporting, and generally ensuring 
 that clients have a smooth advice journey. 



 The Assistant will research, book, organise and attend events around Gwynedd, to 
 campaign on energy advice issues. 

 The team provides advice on debt and financial budgeting support, energy information/ 
 problem solving to redress energy issues and supports clients with the rising cost of 
 living - providing a critical lifeline in uncertain times. 

 The ability to communicate in Welsh is desirable but not essential. 

 Please email for more information:  HR@cabgwynedd.cymru 


