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What the bloody hell are you doing here? 
Equality, Diversity and Inclusion (EDI) 

 
 

Citizens Advice are refreshing their approach to Equality, Diversity and Inclusion (EDI) and 
explaining in more detail what it means. 
 

They will be delivering new EDI learning later this year that will equip all of us to approach EDI 
with the right skills and knowledge. 
 

Citizens Advice will also be exploring different ways of approaching our EDI work, including from 
a social justice perspective.  They want to involve everyone from across the service in this 
approach and will soon let us know how we can get involved. 
 

Alongside this foundational work, they will be prioritising our race equality work. 
 

Citizens Advice want to ensure that we deal with any equality disparities across our service so that 
all of our staff, volunteers and clients have an improved experience. 
 

Nationally, they have launched a recruitment pilot to increase BAME (Black, Asian and Minority 
Ethnic) representation in our workforce and have started an end-to-end review of our recruitment 
processes.  They will keep us updated on this work as the pilot progresses and share learnings. 
 

Last year an independent researcher explored volunteering and ethnicity and were supported in 
this research by 24 volunteers across 4 organisations, including Witness Service. 
 

The report found that there were racial disparities for BAME volunteers and White volunteers in 
their experience of volunteering. 
 
 

Please take the time to read this and consider it an introduction to the new EDI learning to 
follow. 
 

report: 'What the bloody hell are you doing here?' 
 
 

Note this is not to be shared outside of the organisation by individuals. 
 

To progress this important work, Citizens Advice are setting up a Race Equity Action Group to 
look at disparities across the service, including the experience of BAME staff and volunteers. 
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