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CYNGOR AR BOPETH GWYNEDD & DE YNYS MON 
CITIZENS ADVICE BUREAU  
 
REPORT OF THE TRUSTEES 
FOR THE YEAR ENDED 31 MARCH 2015 
  
 
  
The trustees who are also directors of the charity for the purposes of the Companies Act 2006, present their report with 
the financial statements of the charity for the year ended 31 March 2015. The trustees have adopted the provisions of 
the Statement of Recommended Practice (SORP) 'Accounting and Reporting by Charities' issued in March 2005. 
 
REFERENCE AND ADMINISTRATIVE DETAILS 
Registered Company number 
04353734 (England and Wales) 
 
Registered Charity number 
1092359 
 
Registered office 
Victoria Chambers 
Crown Street 
Caernarfon 
Gwynedd 
LL55 1SY 
 
Trustees 
Ms E M Butler (Chair from 7 October 2014)   
Mr G E Evans (Chair until 7 October 2014)   
Mr P O Horwood (Treasurer)    
Mr I L Jones    
Mr D Vaughan    
Ms F M Tate  - appointed 7.10.14  
Mr J Pollard    
Mr G Homer    
Mr M Powell    
Mr J A Rowlands    
Mr P E Evans  - appointed 7.10.14  
 
Company Secretary 
Mr J T Michael 
 
Auditors 
Williams Denton Cyf 
Chartered Certified Accountants 
Statutory Auditors 
Glaslyn Ffordd Y Parc 
Parc Menai 
Bangor 
Gwynedd 
LL57 4FE 
 
Chief Officer 
Mr C R Williams (retired March 2015) 
Mr J T Michael (from 9 March 2015)  
 
Bankers 
Barclays Bank Plc 
64 High Street 
Pwllheli 
Gwynedd 
LL53 2DY  
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CYNGOR AR BOPETH GWYNEDD & DE YNYS MON 
CITIZENS ADVICE BUREAU  
 
REPORT OF THE TRUSTEES 
FOR THE YEAR ENDED 31 MARCH 2015 
  
 
  
STRUCTURE, GOVERNANCE AND MANAGEMENT 
Governing document 
The charity is a company limited by guarantee governed by its Memorandum and Articles of Association dated 19 
December 2001 and filed with Companies House on 16 January 2002.  It is registered with the Charity Commission. 
Anyone over the age of 18 years (who are not paid or volunteer workers of the charity) and any corporate body or 
unincorporated association who are interested in furthering the work of the charity can become a member of the charity. 
The members each agree to contribute £1 in the event of the charity winding up. The membership is under review and 
will be made available at the AGM.  
 
Recruitment and appointment of new trustees 
As set out in the Articles of Association the maximum number of trustees is 16 and the minimum is 4, being 
either: 
a) elected at the annual general meeting, and who shall hold office from the end of this meeting 
or: 
b) nominated by member organisations 
or: 
c) co-opted by the Trustee Board 
providing that the total number of nominated and co-opted trustees  does not exceed half the total number of 
trustees. Each appointment of a co-opted or nominated Trustee shall be made at an ordinary meeting of the 
Trustee Board and shall take effect immediately unless the appointment is to fill a place which has not yet been 
vacated in which case the appointment shall run from the date when the post becomes vacant. 
All elected trustees shall retire from office at the third annual general meeting following the annual general 
meeting at which they were elected but may be re-elected. All nominated or co-opted trustees shall retire from 
office at the third annual general meeting following the ordinary meeting of the Trustee Board at which they were 
appointed but may be re-appointed. 
At the ordinary meeting of the Trustee Board immediately preceding the annual general meeting, the Trustee 
Board shall (if applicable) review member organisations and consider any application for representation on the 
Trustee Board from any member organisation and any proposal from a trustee to offer representation on the 
Trustee Board to any member organisation. Any proposal from a trustee to offer representation to a member 
organisation can be voted on. If this motion is passed by a majority of at least two-thirds of the trustees present, 
the Trustee Board will decide how long the organisation can be represented for and invite it to nominate a 
representative.  
 
Induction and training of new trustees 
New trustees undergo an induction session to brief them on their legal obligations under charity and company 
law, the content of the Memorandum and Articles of Association, the committee and decision making processes, 
the business plan and recent financial performance of the charity. During the induction they meet the key 
employees and other trustees. Trustees are encouraged to attend appropriate external events.  
 
Organisational structure 
The board of trustees, which can have up to 16 members, administers the charity. The board meets quarterly 
and there is one sub-committee covering management issues which meets more regularly. 
A chief officer is appointed by the trustees to manage the day to day operations of the charity. To facilitate 
effective operations, the chief officer has delegated authority, within terms of delegation approved by the 
trustees, for operational matters including finance & employment.  
 
Wider network 
The charity is a member of the National Association of Citizens Advice Bureaux (NACAB). Membership of the 
Association confers rights and responsibilities. The conditions for granting Membership are compliance with the 
Membership Scheme quality assurance standard. The charity agrees to submit itself to periodic audits as is reasonably 
required and to provide access to NACAB staff or any other person authorised by NACAB, for example the Legal 
Services Commission. The Bureau has to ensure that its governing body can demonstrate responsibility, accountability 
and compliance with statutory legislation and show that its decisions are based on clear understanding of the relevant 
issues.  
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CYNGOR AR BOPETH GWYNEDD & DE YNYS MON 
CITIZENS ADVICE BUREAU  
 
REPORT OF THE TRUSTEES 
FOR THE YEAR ENDED 31 MARCH 2015 
  
 
  
STRUCTURE, GOVERNANCE AND MANAGEMENT 
Related parties 
Due to the nature of the charity's operations and the composition of the board of trustees it is inevitable that transactions 
actions will take place with organisations in which a member may have an interest. All transactions involving 
organisations in which a trustee may have an interest are conducted at arm's length.  The Charity has a policy that all 
trustees must declare an interest if a related party transaction occurs.  
 
Risk management 
The trustees have a duty to identify and review the risks to which the charity is exposed and to ensure appropriate 
controls are in place to provide reasonable assurance against fraud and error. 
The Trustees recognise that any major risks the charity is exposed to need to be reviewed and systems put 
into place to mitigate those risks. To that end the Trustees have produced a risk register and action plan to address 
priority risks and set up a framework for the continuous management and monitoring of risks. 
Systems are in place to mitigate the risks as they are identified. 
The risk register has identified a few medium risks which have resulted in a better emergency procedures, and 
contingency plans have been developed. A key element in the management of financial risk is the setting of a reserve 
policy which is reviewed regularly by the Trustees.  
 
OBJECTIVES AND ACTIVITIES 
Objectives and aims 
To offer a service, free at point of delivery, to ensure that individuals do not suffer through ignorance of their rights 
and responsibilities or of the services available, or through an inability to express their needs effectively and 
equally to exercise a responsible influence on the development of social policies and services, both locally and 
nationally. The Citizens Advice Service is independent and provides free, confidential, impartial advice to 
everybody regardless of race, gender, sexuality or disability. 
 
The charity has a general aim of contributing to the quality of life of the people of Gwynedd & De Ynys Mon by 
providing an accessible and professional advice and information service. 
 
The main objectives for the year is to continue the promotion of the service, making it more accessible to all 
communities, and securing funding to enable the bureau to achieve that. 
 
The strategies employed to achieve the charity's objectives are to: 
 
Increase the number of volunteers 
Maintain strong core funding from local authority 
Develop new projects 
Meet Citizens Advice membership requirements  
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REPORT OF THE TRUSTEES 
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OBJECTIVES AND ACTIVITIES 
Significant activities 
We continue to provide advice to clients across Gwynedd, usually initially on the phone but with face to face 
appointments as required. Our volunteers are the backbone of the service, providing 
general advice and providing support such as negotiating on behalf of clients, assisting with completing welfare benefit 
forms, drafting letters and making telephone calls. 1,709 people were helped in this way in 2014-15. In addition we 
employ a number of specialist caseworkers with the experience and training to deal with more complex cases. In 
particular we receive funding for the following: 
 
Debt and Welfare Benefits Advice 
We receive a cocktail of funding from the Big Lottery, the Money Advice Service (MASDAP - Money Advice Service 
Debt Advice Project - previously called Face to Face), Lloyds TSB, Welsh Government (Better Advice, Better Lives), 
Gwynedd Council and Betsi Cadwaladr University Health Board (for referrals from Community Mental Health Teams). 
 
This funding enables us to have a team of caseworkers able to provide advice and support to individuals who present 
themselves via Adviceline or our Outreach Sessions funded by the Big Lottery, or are referred from Community Mental 
Health and other health and social care professionals. One of the caseworkers specialises in employment and family 
law, enabling us to assist clients who are no longer able to access legal aid for this type of case. 
 
Communities First 
We receive funding from the Welsh Government for dedicated caseworkers to provide outreach advice in Gwynedd's 
two Community First Clusters - Peblig, Cadnant, Talysarn (Caernarfon cluster) and Marchog (Bangor). 
 
Families First 
We manage a part of the Families First programme, working with Barnardo's Cymru, GISDA, Gwynedd Council 
Libraries and Gwynedd Ni. We provide access, advice and information on debt, welfare benefits and financial 
capability as well as providing support to return to work or training to young families as a preventative measure. 
 
Big Lottery Rural Advice Project 
We provide outreach advice in rural areas using funding from the Big Lottery (Rural Advice Project). Initially focused 
on the Mobile Advice Unit, we are now offering significantly more sessions by using community centres in rural areas. 
 
Adviceline Cymru 
We receive funding from the Welsh Government to employ two bilingual full time Gateway Assessors. This has had a 
dramatic impact on our ability to answer calls, with a majority of all calls answered in Gwynedd in 2014-15 answered 
by our paid assessors. 
 
Money Advice 
We employ a financial adviser to provide impartial advice on budgeting, saving and borrowing to citizens across 
Gwynedd, Conwy and Ynys Môn. We also receive funding for providing the telephone booking service for Money 
Advisers across Wales.  
 
Volunteers 
Volunteers are very much the backbone of the service and are the front line.  They help to negotiate on behalf of clients 
with people such as creditors and service providers and assist by completing welfare benefit forms, drafting letters and 
making telephone calls on behalf of clients.  Experienced advisers may represent clients in court and tribunals. 
Currently, the Bureau has 59 volunteers. The accepted notional hourly rate for CAB advisers is currently £17.45 and the 
indicative value of their contribution for the year was £246,904.  
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ACHIEVEMENT AND PERFORMANCE 
How our activities deliver public benefit 
For every £1 invested in Cyngor ar Bopeth Gwynedd & De Ynys Môn Citizens Advice we generate: 
 
-  £1.93 in fiscal benefits (savings to government) through reduction in health service demand, local authority 
homelessness services and out-of-work benefits for clients and volunteers - Total: £1.4m 
 
-  £11.91 in public value (Wider economic and social benefits through improvements in participation and productivity 
for clients and volunteers) - Total: £8.8m 
 
-  £15.22 in  benefits to individuals (Value to our clients in income gained through benefits, debts written off and 
consumer problems resolved) - Total: £11.2m 
 
Further information on how our activities benefit the people of Gwynedd and De Ynys Môn is set out in the annual 
report.  
 
Internal and external factors 
The charitable company's survival is largely dependent on funding from local authorities and government agencies. 
The financial statements have been prepared on the assumption that adequate funding will be available in the future and 
therefore the trustees consider it appropriate to prepare the financial statements on a going concern basis.  
 
FINANCIAL REVIEW  
Reserves policy 
The Trustees have a stated aim of providing for £100,000 in reserves, to be achieved over five years. In light of the 
overspend in 2014-15 we have moved further away from this target, with reserves of £56,666 at this time. The Trustees 
will continue to aim to fulfil the required amount over the next five years.  
 
Principal funding sources 
The principal funding sources for the year were: 
  -  Gwynedd Council for core activities. 
  -  Gwynedd Council towards reducing child poverty through the Family First Programme. 
  -  The Big Lottery for advice and information. 
  -  The Money Advice Services for financial advice. 
  -  Welsh Government for advice and information services. 
  -  Citizens Advice for other activities. 
 
All funds received and not required for immediate expenditure are deposited in an interest bearing bank account.  
 
FUTURE DEVELOPMENTS 
The application to the Welsh Government Community Facilities Programme for redevelopment of our offices in 
Pwllheli was submitted in May 2015 and a site visit has taken place. We hope for a decision by December 2015. 
 
The application to the Big Lottery for new premises in Dolgellau was unsuccessful.  
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STATEMENT OF TRUSTEES RESPONSIBILITIES 
The trustees (who are also the directors of Cyngor Ar Bopeth Gwynedd & De Ynys Mon Citizens Advice Bureau for 
the purposes of company law)  are responsible for preparing the Report of the Trustees and the financial statements in 
accordance with applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted 
Accounting Practice). 
 
Company law requires the trustees to prepare financial statements for each financial year which give a true and fair 
view of the state of affairs of the charitable company and of the incoming resources and application of resources, 
including the income and expenditure,  of the charitable company for that period.  In preparing those financial 
statements, the trustees are required to 
 
-  select suitable accounting policies and then apply them consistently; 
-  observe the methods and principles in the Charity SORP; 
-  make judgements and estimates that are reasonable and prudent; 
-  prepare the financial statements on the going concern basis unless it is inappropriate to presume that the 

charitable company will continue in business. 
 
The trustees are responsible for keeping proper accounting records which disclose with reasonable accuracy at any time 
the financial position of the charitable company and to enable them to ensure that the financial statements comply with 
the Companies Act 2006. They are also responsible for safeguarding the assets of the charitable company and hence for 
taking reasonable steps for the prevention and detection of fraud and other irregularities. 
 
In so far as the trustees are aware: 
 
-  there is no relevant audit information of which the charitable company's auditors are unaware; and 
-  the trustees have taken all steps that  they ought to have taken to make themselves aware of any relevant audit 

information and to establish that the auditors are aware of that information. 
 
AUDITORS 
The auditors, Williams Denton Cyf, will be proposed for re-appointment at the forthcoming Annual General Meeting.  
 
This report has been prepared in accordance with the special provisions of Part 15 of the Companies Act 2006 relating 
to small companies. 
 
Approved by order of the board of trustees on ............................................. and signed on its behalf by: 
 
 
 
............................................. 
Ms E M Butler (Chair)  - Trustee 
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REPORT OF THE INDEPENDENT AUDITORS TO THE MEMBERS O F 
CYNGOR AR BOPETH GWYNEDD & DE YNYS MON 
CITIZENS ADVICE BUREAU 
  
 
  
We have audited the financial statements of Cyngor Ar Bopeth Gwynedd & De Ynys Mon Citizens Advice Bureau for 
the year ended 31 March 2015 on pages nine to twenty. The financial reporting framework that has been applied in their 
preparation is applicable law and the Financial Reporting Standard for Smaller Entities (effective April 2008) (United 
Kingdom Generally Accepted Accounting Practice applicable to Smaller Entities).  
 
This report is made solely to the charitable company's members, as a body, in accordance with Chapter 3 of Part 16 of 
the Companies Act 2006. Our audit work has been undertaken so that we might state to the charitable company's 
members those matters we are required to state to them in an auditors' report and for no other purpose. To the fullest 
extent permitted by law, we do not accept or assume responsibility to anyone other than the charitable company and the 
charitable company's members as a body, for our audit work, for this report, or for the opinions we have formed.  
 
Respective responsibilities of trustees and auditors 
As explained more fully in the Statement of Trustees Responsibilities set out on page six, the trustees (who are also the 
directors of the charitable company for the purposes of company law) are responsible for the preparation of the financial 
statements and for being satisfied that they give a true and fair view. 
 
Our responsibility is to audit and express an opinion on the financial statements in accordance with applicable law and 
International Standards on Auditing (UK and Ireland). Those standards require us to comply with the Auditing Practices 
Board's Ethical Standards for Auditors.  
 
Scope of the audit of the financial statements 
An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient to give 
reasonable assurance that the financial statements are free from material misstatement, whether caused by fraud or 
error. This includes an assessment of: whether the accounting policies are appropriate to the charitable company's 
circumstances and have been consistently applied and adequately disclosed; the reasonableness of significant 
accounting estimates made by the trustees; and the overall presentation of the financial statements. In addition, we read 
all the financial and non-financial information in the Report of the Trustees to identify material inconsistencies with the 
audited financial statements and to identify any information that is apparently materially incorrect based on, or 
materially inconsistent with, the knowledge acquired by us in the course of performing the audit. If we become aware of 
any apparent material misstatements or inconsistencies we consider the implications for our report. 
 
Opinion on financial statements 
In our opinion the financial statements: 
-  give a true and fair view of the state of the charitable company's affairs as at 31 March 2015 and of its incoming 

resources and application of resources, including its income and expenditure, for the year then ended; 
-  have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice 

applicable to Smaller Entities; and 
-  have been prepared in accordance with the requirements of the Companies Act 2006. 
 
 
Opinion on other matter prescribed by the Companies Act 2006 
In our opinion the information given in the Report of the Trustees for the financial year for which the financial 
statements are prepared is consistent with the financial statements. 
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CYNGOR AR BOPETH GWYNEDD & DE YNYS MON 
CITIZENS ADVICE BUREAU 
  
 
  
Matters on which we are required to report by exception 
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to 
you if, in our opinion: 
-  adequate accounting records have not been kept or returns adequate for our audit have not been received from 

branches not visited by us; or 
-  the financial statements are not in agreement with the accounting records and returns; or 
-  certain disclosures of trustees' remuneration specified by law are not made; or 
-  we have not received all the information and explanations we require for our audit; or 
-  the trustees were not entitled to prepare the financial statements in accordance with the small companies regime 

and take advantage of the small companies exemption from the requirement to prepare a Strategic Report or in 
preparing the Report of the Trustees. 

 
 
 
 
 
Colin Bell (Senior Statutory Auditor) 
for and on behalf of Williams Denton Cyf 
Chartered Certified Accountants 
Statutory Auditors 
Glaslyn Ffordd Y Parc 
Parc Menai 
Bangor 
Gwynedd 
LL57 4FE 
 
Date: ............................................. 



 The notes form part of these financial statements 
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CYNGOR AR BOPETH GWYNEDD & DE YNYS MON 
CITIZENS ADVICE BUREAU  
 
STATEMENT OF FINANCIAL ACTIVITIES  
(INCORPORATING AN INCOME AND EXPENDITURE ACCOUNT) 
FOR THE YEAR ENDED 31 MARCH 2015 
  
 
  

31.3.15  31.3.14  
 
 

Unrestricted 
funds 

 Restricted 
funds 

 Total  funds  Total  funds  

 Not
es 

£  £  £  £  

INCOMING RESOURCES  
Incoming resources from generated funds  
Voluntary income 2 3,708 - 3,708 13,315 
Investment income 3 41 - 41 9 
Incoming resources from charitable activities 4  
Advice and information service 252,901 479,791 732,692 784,253 
Capital grants - - - 17,614 

          
Total incoming resources 256,650 479,791 736,441 815,191 
 
 
RESOURCES EXPENDED  
Charitable activities 5  
Advice and information service 233,306 530,153 763,459 752,372 
Governance costs 8 13,279 - 13,279 13,107 

          
Total resources expended 246,585 530,153 776,738 765,479 
 

          
NET INCOMING/(OUTGOING) 
RESOURCES BEFORE TRANSFERS 

 
 

 
10,065 

 
(50,362) 

 
(40,297) 

 
49,712 

 
Gross transfers between funds 16 (40,902) 40,902 - - 

          
Net incoming/(outgoing) resources (30,837) (9,460) (40,297) 49,712 
 
RECONCILIATION OF FUNDS  
 
Total funds brought forward 87,503 226,209 313,712 264,000 
 

          
TOTAL FUNDS CARRIED FORWARD 56,666 216,749 273,415 313,712 

          
 



 The notes form part of these financial statements 
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CYNGOR AR BOPETH GWYNEDD & DE YNYS MON 
CITIZENS ADVICE BUREAU  
 
BALANCE SHEET 
AT 31 MARCH 2015 
  
 
  

31.3.15  31.3.14  
 
 

Unrestricted 
funds 

 Restricted 
funds 

 Total  funds  Total  funds  

 Not
es 

£  £  £  £  

FIXED ASSETS  
Tangible assets 12 - 216,749 216,749 224,710 
 
CURRENT ASSETS  
Debtors 13 22,249 37,057 59,306 84,480 
Cash at bank and in hand  63,564 (22,503) 41,061 43,912 

          
85,813 14,554 100,367 128,392 

 
 
CREDITORS  
Amounts falling due within one year 14 (29,147) (14,554) (43,701) (39,390) 
 

          
NET CURRENT ASSETS 56,666 - 56,666 89,002 

          
 
TOTAL ASSETS LESS CURRENT 
LIABILITIES 

 
 

 
56,666 

 
216,749 

 
273,415 

 
313,712 

 
          

NET ASSETS 56,666 216,749 273,415 313,712 
          

 
FUNDS 16  
Unrestricted funds 56,666 87,503 
Restricted funds 216,749 226,209 

    
TOTAL FUNDS 273,415 313,712 

    
 
These financial statements have been prepared in accordance with the special provisions of Part 15 of the Companies 
Act 2006 relating to small charitable companies and with the Financial Reporting Standard for Smaller Entities 
(effective April 2008). 
 
The financial statements were approved by the Board of Trustees on ............................................. and were signed on its 
behalf by: 
 
 
 
............................................. 
Ms E M Butler (Chair) -Trustee 
 
 
 
............................................. 
Mr P O Horwood (Treasurer) -Trustee 
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CYNGOR AR BOPETH GWYNEDD & DE YNYS MON 
CITIZENS ADVICE BUREAU  
 
NOTES TO THE FINANCIAL STATEMENTS   
FOR THE YEAR ENDED 31 MARCH 2015 
  
 
  
1. ACCOUNTING POLICIES 
 

Accounting convention 
The financial statements have been prepared under the historical cost convention, and in accordance with the 
Financial Reporting Standard for Smaller Entities (effective April 2008), the Companies Act 2006 and the 
requirements of the Statement of Recommended Practice, Accounting and Reporting by Charities. 

 
Going concern 
The charitable company's survival is largely dependent on funding from local authorities and government 
agencies.  The financial statements have been prepared on the assumption that adequate funding will be 
available in the future and therefore the trustees consider it appropriate to prepare the financial statements on a 
going concern basis. 
 
Incoming resources 
All incoming resources are included on the Statement of Financial Activities when the charity is entitled to the 
income and the amount can be quantified with reasonable accuracy.  The following specific policies are applied 
to particular categories of income: 
 
Grants and contracts, where entitlement is not conditional on the delivery of a specific performance by the 
charity, are recognised when the charity becomes unconditionally entitled to the grant. 
 
Incoming resources from grants and contracts, where related to performance and specific deliverables, are 
accounted for as the charity earns the right to consideration by its performance. 
 
Capital grants for the purchase of fixed assets are recognised in full in the Statement of Financial Activities 
in the year in which they are received. 
 
Voluntary income, donations, fundraising, investment income and interest are recognised in full in the Statement 
of Financial Activities in the year/period that they are received. 
 
Donated services and facilities are included at the value to the charity where this can be quantified. The value of 
services provided by volunteers has not been included in these financial statements. 
 
Investment income is recognised when received.  

 
Resources expended 
Resources expended are included in the Statement of Financial Activities on an accruals basis, inclusive 
of any VAT. The net payment of VAT which is due is included in resources expended. 
 
Costs of generating funds comprise the costs associated with attracting voluntary income and the costs for 
fundraising purposes. 
 
Charitable expenditure comprises those costs incurred by the charity in the delivery of its activities and services. 
It includes both costs that can be allocated directly to such activities and those costs of an indirect nature 
necessary to support them. 
 
Governance costs include those costs associated with meeting the constitutional and statutory requirements of 
the charity and include the audit fees and costs linked to the strategic management of the charity.  Grants offered 
subject to conditions which have not been met at the year end date are noted as a commitment but not accrued as 
expenditure.  

 
Allocation and apportionment of costs 
Certain expenditure is directly attributable to specific activities and has been included in those cost categories. 
Certain other costs, which are attributable to more than one activity, are apportioned across cost categories on 
the basis of an estimate of the proportion of time spent by staff on those activities or estimated usage.  
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CYNGOR AR BOPETH GWYNEDD & DE YNYS MON 
CITIZENS ADVICE BUREAU  
 
NOTES TO THE FINANCIAL STATEMENTS - CONTINUED  
FOR THE YEAR ENDED 31 MARCH 2015 
  
 
  
1. ACCOUNTING POLICIES - continued 
 

Tangible fixed assets 
Tangible fixed assets for use by the charity are stated at cost or in cases where fixed assets have been donated at 
valuation at the time of acquisition, less depreciation. The cost of minor additions or those costing below £500 
are not capitalised. 
 
Furniture and equipment is written off on a straight-line basis over their estimated useful life of four years. 
 
Freehold property is written off on a straight-line basis over their estimated useful life of a hundred years.  

 
Taxation 
The charity is exempt from corporation tax on its charitable activities.  

 
Fund accounting 
Unrestricted funds can be used in accordance with the charitable objectives at the discretion of the trustees. 
 
Restricted funds can only be used for particular restricted purposes within the objects of the charity.  
Restrictions arise when specified by the donor or when funds are raised for particular restricted purposes. 
 
Further explanation of the nature and purpose of each fund is included in the notes to the financial statements.  

 
Hire purchase and leasing commitments 
Rentals paid under operating leases are charged to the Statement of Financial Activities on a straight line basis 
over the period of the lease. 

 
Pension costs and other post-retirement benefits 
The charitable company operates a defined contribution pension scheme.  Contributions payable to the 
charitable company's pension scheme are charged to the Statement of Financial Activities in the period to which 
they relate. 

 
2. VOLUNTARY INCOME 
 

31.3.15  31.3.14  
£  £  

Donations  1,726 11,000 
Other income  1,982 2,315 

    
3,708 13,315 

    
 
3. INVESTMENT INCOME 
 

31.3.15  31.3.14  
£  £  

Deposit account interest  41 9 
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CYNGOR AR BOPETH GWYNEDD & DE YNYS MON 
CITIZENS ADVICE BUREAU  
 
NOTES TO THE FINANCIAL STATEMENTS - CONTINUED  
FOR THE YEAR ENDED 31 MARCH 2015 
  
 
  
4. INCOMING RESOURCES FROM CHARITABLE ACTIVITIES 
 

31.3.15  31.3.14  
 Activity  £  £  
Grants and contracts  Advice and information service  732,692 784,253 
Grants and contracts  Capital grants  - 17,614 

    
732,692 801,867 
    

 
Grants and contracts 
 
 Unrestricted Restricted 31.3.15 31.3.14 

£  £  £  £  
Advice and Information Services: 
Betsi Cadwaladr University Health Board  21,438 - 21,438 21,438 
Jobs Growth Wales  4,705 18,820 23,525 31,037 
Legal Services Commission  - - - -1,225 
Citizens Advice  66,065 255,344 321,409 362,785 
Gwynedd County Council - Core  147,308 - 147,308 147,308 
Gwynedd County Council - Other  9,760 116,127 125,887 133,410 
Big Lottery Fund  - 89,500 89,500 89,500 
Lloyds TSB  3,625 - 3,625 - 
        
 252,901 479,971 732,692 784,253 
Capital Grants:  
Big Lottery Fund  - - - 17,614 
        
Total Grants and Contracts  252,901 479,971 732,692 801,867 
        
 
Included in the Citizens Advice total of £321,409 is: 
  -  £55,097 from The Money Advice Service 
  -  £52,031 from The Money Advice Service for Face to Face debt advice 
  -  £86,138 from the Welsh Government for Better Advice Better Living 
  -  £55,600 from the Welsh Government for Adviceline Cymru 
  -  £61,575 from the Welsh Government for Communities First 
  -  £10,968 from Citizens Advice for Energy Best Deal, post flooding support & reimbursed expenses 
 
Included in Gwynedd County Council - Other total of £125,887 is: 
  -  £116,127 from the Welsh Government for Families First 
  -  £9,760 for Community Mental Health referrals  

 
5. CHARITABLE ACTIVITIES COSTS 
 

 
 
 

 
 

Direct costs 

 Grant 
funding of 

activities 

  
 

Support costs 

  
 

Totals 

 

(See note 6)  (See note 7)   
£  £  £  £  

Advice and information service  637,469 35,445 90,545 763,459 
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6. GRANTS PAYABLE 
 

31.3.15  31.3.14  
£  £  

Advice and information service  35,445 36,257 
    

 
The total grants paid to institutions during the year was as follows: 

31.3.15  31.3.14  
£  £  

Cynllun i deuluoedd (Gwynedd Council)  7,650 7,500 
Gwynedd Ni (Gwynedd Council)  5,100 5,000 
GISDA  10,200 10,748 
Barnardo's Cymru  12,495 13,009 

    
35,445 36,257 
    

 
7. SUPPORT COSTS 
 

 Management 
 £ 
Advice and information service  90,545 

 
 
8. GOVERNANCE COSTS 
 

31.3.15  31.3.14  
£  £  

Trustees' expenses  601 455 
Auditors' remuneration  4,680 4,560 
Auditors' remuneration for non-audit work  7,678 7,510 
Interest payable and similar charges  320 582 

    
13,279 13,107 
    

 
9. NET INCOMING/(OUTGOING) RESOURCES 
 

Net resources are stated after charging/(crediting): 
 

31.3.15  31.3.14  
£  £  

Auditors' remuneration  4,680 4,560 
Depreciation - owned assets  7,961 10,527 
Hire of plant and machinery  11,348 13,004 
Other operating leases  26,779 29,040 
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10. TRUSTEES' REMUNERATION AND BENEFITS 
 

There were no trustees' remuneration or other benefits for the year ended 31 March 2015 nor for the year ended 
31 March 2014. 

 
Trustees' expenses 

 
31.3.15  31.3.14  

£  £  
Trustees' expenses  601 455 

    
 
11. STAFF COSTS 
 

31.3.15  31.3.14  
£  £  

Wages and salaries  501,823 493,241 
Social security costs  36,827 38,583 
Other pension costs  6,674 5,914 

    
545,324 537,738 
    

 
The average monthly number of employees during the year was as follows: 

 
31.3.15  31.3.14  

Chief Officer  1 1 
Advice and Information Service  18 20 
Administration and Support  5 3 

    
24 24 

    
 

No employees received emoluments in excess of £60,000. 
 

The average weekly number of employees during the period is calculated on the basis of full-time equivalents. 
 
The charity does not operate any pension scheme for its employees, but does administer contributions to a 
stakeholder pension schemes for 8 staff (10 in 2014).  
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12. TANGIBLE FIXED ASSETS 

 
 

Freehold 
property  

 Plant and 
machinery 

  
Totals 

 

£  £  £  
COST 
At 1 April 2014  221,164 84,926 306,090 
Disposals  - (40,886) (40,886) 

       
At 31 March 2015  221,164 44,040 265,204 

       
 

DEPRECIATION 
At 1 April 2014  11,064 70,316 81,380 
Charge for year  2,211 5,751 7,962 
Eliminated on disposal  - (40,887) (40,887) 

       
At 31 March 2015  13,275 35,180 48,455 

       
 

NET BOOK VALUE 
At 31 March 2015  207,889 8,860 216,749 

       
At 31 March 2014  210,100 14,610 224,710 

       
 

Freehold property was bought with the aid of a Big Lottery Fund grant and if sold the grant may be repayable 
from the sale proceeds.  

 
13. DEBTORS: AMOUNTS FALLING DUE WITHIN ONE YEAR 
 

31.3.15  31.3.14  
£  £  

Prepayments and accrued income  59,306 84,480 
    

 
14. CREDITORS: AMOUNTS FALLING DUE WITHIN ONE YEAR 
 

31.3.15  31.3.14  
£  £  

Social security and other taxes  13,940 18,100 
Other creditors  23,190 21,290 
Prepaid grants and contracts  6,571 - 

    
43,701 39,390 
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15. OPERATING LEASE COMMITMENTS 
 

The following operating lease payments are committed to be paid within one year:  
 

31.3.15  31.3.14  
£  £  

Expiring: 
Within one year  - 28,017 
Between one and five years  14,000 14,000 

    
14,000 42,017 
    

 
16. MOVEMENT IN FUNDS 
 

 
 
 

 
 

At 1.4.14 

 Net 
movement in 

funds 

 Transfers 
between 

funds 

  
 

At 31.3.15 

 

£  £  £  £  
Unrestricted funds 
General Fund - 10,065 (10,065) - 
Contingency Fund 87,503 - (30,837) 56,666 

          
87,503 10,065 (40,902) 56,666 

 
Restricted funds 
MASDAP 146 (783) 637 - 
Big Lottery Fund - Bangor Call Centre 210,100 (2,211) - 207,889 
Families First 1,247 (18,438) 17,191 - 
Communities First 1,408 (12,177) 10,769 - 
Big Lottery Fund - Rural Advice Project 13,308 (4,944) 496 8,860 
Better Advice Better Living - (1,866) 1,866 - 
Adviceline Cymru - (9,943) 9,943 - 

          
226,209 (50,362) 40,902 216,749 

 
          

TOTAL FUNDS 313,712 (40,297) - 273,415 
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16. MOVEMENT IN FUNDS - continued 
 

Net movement in funds, included in the above are as follows: 
 

 Incoming 
resources 

 Resources 
expended 

 Movement in 
funds 

 

£  £  £  
Unrestricted funds 
General Fund 256,650 (246,585) 10,065 
Contingency Fund - - - 

       
256,650 (246,585) 10,065 

 
Restricted funds 
MASDAP 52,031 (52,814) (783) 
Families First 116,127 (134,565) (18,438) 
Communities First 61,575 (73,752) (12,177) 
Big Lottery Fund - Rural Advice Project 89,500 (94,444) (4,944) 
Better Advice Better Living 86,138 (88,004) (1,866) 
Adviceline Cymru 74,420 (84,363) (9,943) 
Big Lottery Fund - Bangor Call Centre - (2,211) (2,211) 

       
479,791 (530,153) (50,362) 

 
       

TOTAL FUNDS 736,441 (776,738) (40,297) 
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16. MOVEMENT IN FUNDS - continued 
 

PURPOSE OF FUNDS 
 
Purpose of Restricted Funds 
 
Money Advice Service funded Debt Advice Project (MASDAP) 
This project provides face to face debt advice sessions to members of the public requiring help with their debt 
problems. 
 
Families First 
This project provides a preventative information and advice service for vulnerable families with multiple issues 
who do not meet the criteria for Social Services intervention. 
 
Communities First 
This project provides outreach advice (1-to-1 interviews) in Communities First Cluster Areas. 
 
Big Lottery - Meeting the Advice Needs of Rural Gwynedd 
This project provides outreach advice (1-to-1 interviews) in a range of rural locations in Gwynedd, using 
community facilities and a mobile advice unit. 
 
Better Advice Better Lives (BABL) 
This project consists of 3 elements: 
1) Better Advice Better Health which enables Health Care Professionals to refer patients for Welfare Benefit and 
Debt Advice 
2) Assisting Families with Disabled Children to access the benefits to which they are entitled 
3) Promoting take up of Council Tax Benefit, Housing Benefit and Discretionary Housing Payments 
 
Adviceline Cymru 
This project enables us to employ two individuals to answer calls to the all-Wales Adviceline 
 
Big Lottery Fund - Bangor Call Centre 
This was a project to build an advice call centre in Bangor with funding from the Big Lottery Fund.  The balance 
of reserves represents the net book value of the building at the year end. 
 
Purpose of Designated Funds 
 
Contingency Fund 
The purpose of the Contingency Fund is to maintain limited funds to meet committed costs should the Charity 
be wound up.  

 
17. RELATED PARTY DISCLOSURES 
 

Due to the nature of the charity's operations and the composition of the board of trustees it is inevitable that 
transactions will take place with organisations in which a member may have an interest.  All transactions 
involving organisations in which a trustee may have an interest are conducted at arm's length.  No material 
transactions were identified which should be disclosed under Financial Reporting Standard 8 related party 
disclosures. 
 
The Charity has a policy that all trustees must declared an interest if a related party transaction occurs.  
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18. TAXATION 
 

As a charity, Cyngor Ar Bopeth Gwynedd & De Ynys Mon Citizens Advice Bureau, is exempt from tax on 
income and gains to  the extent that these are applied to its charitable objects. No tax charges have arisen in the 
year.  


